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In 2008, there was concern that the warm water therapy pool could be eliminated.  Many of the 
individuals who regularly used the pool for therapeutic exercise were alarmed.  A small group of users 
decided to band together and work toward positive change. Thus, the group Warm Water Works was 
born.   

Warm Water Works has:  
 Partnered with North Central Health Care in developing and distributing marketing packets for

providers which included a promotional DVD, brochures, physician referral form, etc.
 Increased referral providers from 50 to over 200.
 Provided financial support to low income pool users.
 Assisted North Central Health Care Administration in adjusting physical therapy

reimbursement rates to current market value, thereby increasing revenue per session.
 Participated in health fairs throughout the community.
 Provided informational presentations to community groups.
 Provided financial support for staff training to enhance current programs.
 Established the Kwik Trip Script program as a continuing fund raising source of income in

addition to other fund raising activities for Aquatic Services.
 Met with numerous Marathon County Board representatives and attended numerous County

Board and Committee meetings regarding the importance of the Therapeutic Pool.

Warm Water Works is: 
 Grass roots activism.
 Positive.
 Committed, to finding ways to continue this extremely valuable resource.
 Persistent, in our belief that a new therapy pool is critical for a large number of citizens.
 Fund-raising, continues to support marketing efforts and to support staff initiatives.
 Educational, to ensure that area physicians, community representatives, and those who would

benefit from their services know of its availability.
 Caring, supports individuals in need.
 Fair, engages in providing service for ALL citizens, especially vulnerable populations.
 Cost-effective, real attention is paid to efficiency and quality of pool operations.
 Advocacy, for users who may not be able to advocate for themselves.
 Citizen involvement, to be involved and speak up for needs in our community.
 Monitoring, staying aware of actions and decisions related to the Therapeutic Pool and its

users.
 Promotion, for the public health of our community.

Warm Water Works continues to believe, passionately, in the value of the therapy pool – for our 
seniors, for our citizens in need of rehabilitation, for our differently-abled, for our users who simply 
want to remain able to take care of themselves in our community.  
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Terminology of Aquatic Services 

ADS – Adults with development disabilities 

Aquatics for Arthritis – Instructor led, gentle range of motion, along with balance and 
gait skills; self-pay   

Aquatic Physical Therapy – One-on-one with licensed Physical Therapist/Physical 
Therapist Assistant; paid by most insurance companies 

Fitt Class – Instructor lead, high level class with focuses on increasing strength and 
endurance; self-pay 

Maintenance Therapy – Step-down program guided by aquatic staff and geared for 
individuals that would not be safe, or could not carry out an exercise program 
independently; self-pay or covered by Community Care Connections of Wisconsin 
(CCCW) 

Medically Monitored Treatment (MMT) – MMT program at North Central Health 
Care utilizes the therapeutic pool for a place of exercise for patients in the program. 

Open Fitt/Family Fitt – Step-down program for previous therapy clients, as well as open 
to the public.  Family Fitt is reduced hours for family members/children; self-pay 

Therapeutic Pool – Completed physician referral form required (a recreational pool does 
not require physician referral) 
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EXECUTIVE SUMMARY 

The information and data provided in this report, in addition to the original Aquatic Therapy Services Task 
Force Report to the Marathon County Board October 2013 (Attachment A), is a compelling endorsement that 
Marathon County should maintain and replace the existing Warm Water Therapeutic Pool.  Aging population, 
positive growth in revenue, positive growth in activity, solid community support including medical community, 
diversity of users, very high quality user ratings, and significant number of county residents using the service all 
point to maintaining this high quality community resource. 

This is a vital and positive partnership of local government and the private sector that works and does not utilize 
significant taxpayer resources.  It serves a critical part of our most vulnerable residents.  This service meets two 
parts of the County Boards "Overarching goals for Health and Vulnerable Populations ..." 

Program Area:   Health "People practice behaviors, prevention and early intervention to delay or 
lesson the impacts of aging, disease and chronic physical conditions. 

Program Area:   Vulnerable Populations "People who are at risk are identified early and receive 
interventions that promote their safety and wellbeing." 

Elimination of the Warm Water Therapeutic Pool after 18 years (established 1977) of valuable community 
service would ignore these two county goals.  It is important to note, the Therapeutic Pool is not a Recreational 
Swimming Facility.  The Therapeutic Pool is a rehabilitation facility that requires a doctor’s referral to use the 
resource. 

A case could be made with the appropriate research, that by maintaining this Therapeutic Pool, Marathon 
County residents remain independent and out of more costly support programs.  This is especially true for low 
income seniors who would need nursing home financial assistance should they lose their independence.  Every 
person kept out of the nursing home has a daily value, a cost savings for individuals, families, and tax payers. 

A question to be considered is:  "Why would Marathon County discontinue a valuable high quality service, 
utilized by many county residents, with vastly improved financials, that is highly valued by our medical 
community, and has been in existence for 18 years?” 

Any segment of the population educated on this community resource see's the value and wisdom of maintaining 
this resource.  An investment in the Therapeutic Pool is an investment in our aging population.  In order to help 
achieve the county’s goal of being the healthiest county in the state, the Therapeutic Pool is an important asset 
towards that goal. 

We recommend maintaining the Warm Water Therapeutic Pool’s services and construction of a new facility. 
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FINANCIAL SUMMARY 
Attention to financial stability 

 Recent trends are positive and in the right direction.
 172%, 144% growth in gross revenue and net revenue respectively, since 2009 when changes

to pool pricing/marketing were initiated, page 6.
 Expenses have been managed effectively, page 6.
 County tax levy support eliminated for the past three years, page 6.
 Service is provided county wide, page 14 zip code table.
 Since 2009 it is estimated that over 4,000 served, averaging 1,300 per year.
 700 plus clients need Therapeutic Pool ongoing maintenance to maintain physical

independence, page 13.
 Only 5.6 full-time equivalent employees manage and operate the programs, a great bang for the buck.

These significant positive results were achieved in spite of 60-67% of reimbursements over the past
three years from Medicare/Medicaid; the lowest reimbursement rates of all payers, page 7.

GROWING AGING POPULATION 
Defines the need for at least 25 years 

 Population over 65 will grow significantly (approximately 78%) over the next 25 years, page 11.

 Largest user group of pool services are seniors, page 7 therapy payer mix table.

 Current client survey of 81 pool users, 72 greater than age 50, and 59 greater than age 60,
indicates 66 respondents would need a higher level of care within 12 months or less.  This
could mean some public assistance for their care, including nursing home, should the
therapeutic services be eliminated, page 9.

 60-67% of Aquatic clients receive financial reimbursement from Medicare/Medicaid, page 7.
It is evident that the therapeutic pool is heavily used by seniors and low income residents, the
most vulnerable residents of Marathon County.

QUALITY MEASURES 
Outstanding reflection of a cherished community resource 

 94.4% of survey respondents rated their quality of service as excellent, page 15.
 100% of physicians responding to survey (114) rate the service necessary or critical to their

patients’ health, page 17.
 When asked how likely you are to refer patients for Aquatic Services they responded 4.8 on a

scale of 1-5 with 5 being likely, page 17.
 Treatment goals are being met 84-93% for the past four (4) years, page 15.

4 



CLIENT USE ACTIVITY SUMMARY 
Resource fully utilized 

 An average of 27,531 pool visits over the last three years, with an average of 1,319
therapeutic users annually, page 13.

 Nearly 500 new therapy patients referred each year, page 13.  There is additional pool
capacity available with additional staffing, page 13.

 Utilization of the pool encompasses residents from virtually all areas of the county, page 14.

COMMUNITY SUPPORT 
Widespread Support 

 Marathon County Medical Society, comprised of 447 members, page 20.
 270 Referring Physicians, page 17.
 Currently 2,385 resident petitions, page 16.
 Positive media coverage of benefits of the therapeutic pool resulted in increased referrals.

DIVERSITY OF CLIENTS 
A resource for any community resident of need 

 Mentally challenged population.
 Nursing home dementia patients.
 Related workforce injuries.
 Developmentally disabled population.
 Veterans.
 Sport injuries.
 Post-surgery rehabilitation.
 Mobility maintenance.
 Pain management.
 Motor vehicle accident injuries.

POTENTIAL USERS 

 The growing opioid abuse epidemic is being prioritized by County Board members in recent
months, and the Aquatic Therapy Pool staff has made connections with the Pain Management
Clinic to provide a therapeutic pool-based alternative to prescribing prescription pain
medication for patients.  For some, prescription drugs can be a gateway to addiction and the
need for additional intervention.  In the last few months, we have experienced an increase in
the number of referrals from the Pain Management Clinic to the pool.  Aquatic Services is
one piece in the sparse continuum of substance use prevention and intervention.
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• Medically Monitored Treatment Program.

Significant senior population.•

In the last few months we added North Central Health Care Medically Monitored Treatment 
program a place to come for exercise.  These individuals that are in this program are there for 
substance abuse.  Many were detoxing from opioid use.





Financial Summary:

2009 2010 2011 2012 2013 2014 2015

Actual Actual Actual Actual Actual Actual Actual

Revenue:

Gross Revenue $397,140 $547,004 $879,868 $957,268 $1,010,791 $1,071,490 $1,078,953

Contractual Adj's ($126,436) ($164,571) ($281,377) ($354,686) ($380,293) ($420,311) ($409,355)

Other Revenue $8,466 $1,996 $9,374 $9,302 $14,683 $12,885 $12,403

Net Revenue $279,170 $384,429 $607,865 $611,884 $645,181 $664,064 $682,001

Expense:

Salaries $179,061 $211,796 $233,329 $254,446 $266,448 $269,665 $284,874

Benefits $84,827 $95,144 $101,893 $108,696 $104,884 $102,669 $109,146

Other Direct Expense $31,407 $40,708 $51,990 $56,120 $58,796 $71,493 $44,689

Indirect Expense $200,175 $225,552 $209,407 $216,566 $248,263 $232,159 $259,311

Total Expense $495,470 $573,200 $596,619 $635,828 $678,391 $675,986 $698,020

Excess Revenue (Expense) ($216,300) ($188,771) $11,246 ($23,944) ($33,210) ($11,922) ($16,019) *

Designated County Levy $100,000 $189,291 $20,000 $100,000 $0 $0 $0

Excess Revenue (Expense) ($116,300) $520 $31,246 $76,056 ($33,210) ($11,922) ($16,019)

North Central Health Care

Aquatic Services Analysis

Years 2009‐2015

Gross revenue has grown 172%.

Net revenue before expenses has grown by 144%.

Effective expense management reflects only a 41% increase.
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*The accumulated net revenue loss over the past five years is (73,849) or 14,770 per year average.  Based on 1,300 users per year, the cost subsidy would be $11.36 per user.

As directed by the county in 2009, the county subsidy has been eliminated the past three years.
Source of information is:  NCHC Internal Accounting



2009 2010 2011 2012 2013 2014 2015

Actual Actual Actual Actual Actual Actual Actual

Gross Revenue Breakdown:

Therapy (Physical) $315,116 $457,852 $718,289 $848,067 $895,234 $948,914 $958,946 *

Pool classes, rental, other $82,024 $89,152 $161,579 $109,201 $115,557 $122,576 $120,007

Total Gross Revenue $397,140 $547,004 $879,868 $957,268 $1,010,791 $1,071,490 $1,078,953

Activity Summary:

Therapy Payer Mix:

Self Pay 14% 7% 7% 7% 6% 4% 7%

Medicare 33% 45% 39% 40% 47% 45% 39%

Medicaid/Family Care 16% 19% 16% 19% 20% 18% 21%

Insurance 37% 29% 38% 34% 27% 33% 33%

Total  100% 100% 100% 100% 100% 100% 100%

Number of Clients Physical Therapy: 451 495 565 599 512 536 551

Service Hours Maintenance Therapy: 2411 2959 3823 3818 3889 3961 3948 *

Physical Therapy activity has increased by 64% since 2009.

Current Reimbursement:

Medicare $105

Medicaid $93

Current Charges:

Evaluation $345

Therapy $276

Aquatic Maintenance $51

The past three years reveal, that 60% plus of the Therapy Payer Mix is medicare and Medicaid, the 

lowest reimbursement sources.  Most of the clients in these reimbursement categories are seniors 

and lower income.

This chart reflects the initiatives put in place to increase the average charge per service.

The number of clients and services have remained constant over the past five years.  Uncertainty 

over the Therapeutic Pool's future limited staffing growth to service more patients.

Source of information is:  NCHC Internal Accountng
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Physical Therapy represents 89% of Therapeutic Pool revenue, the highest priced revenue  category.

Physical Therapy revenue has increased 204% since 2009.

] 67% ] 63% ] 60%] 49% ] 64% ] 55% ] 59%
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Summary Conclusions:

‐ Significant positive improvement in gross and net revenue.

‐ Excellent expense management in a growth period.

‐ Revenue growth and therapy activity has remained stable the past three years.  Growth has stalled due to continued 

   uncertainty over the Therapeutic Pool's future, restricting staffing growth, especially physical therapists.  Recruitment has been 

   ineffective with uncertainty of Therapeutic Pool future.

‐ These positive financial results were accomplished in spite of inefficient outdated water treatment equipment, air

   ventilation and heating system.

‐ Growth has stopped due to uncertainty of program.



Client Survey Results 

“If our pool permanently closed, how long would it be before you would need additional 
assistance due to a decline in your health?” 

63 I live in my own home, independently.  I would need additional assistance: 
  4   Within one week 
  9   Within two weeks 
12   Within one month 
  6   Within two months 
  6   Within six months 
 13  Within one year 
   2  More than one year but less than three years 
 11  Three+ years 

18 I currently have assistance where I live.  I would need to move to the next level of care: 
  3   Within one week 
  1   Within two weeks 
  6   Within one month 
  0   Within two months 
  2   Within six months 
  4   Within one year 
  0   More than one year but less than three years 
  1   Three+ years 

Age of survey respondents: 
  3    20-30   15   66-70 
  2    31-40   18   71-75 
  4    41-50     8   76-80 
 13   51-60     6   81-90 
 12   61-65 

This limited survey conducted over a two week period reflects how fast the client would digress 
in their physical abilities to maintain their independence. 

50 of the 63 respondents would need a greater level of care in one year or less to maintain the 
same quality of life they have today. 

Where the respondents already have some assistance, 16 of 18 would need even greater 
assistance in one year or less should the Therapeutic Pool close. 

It is unknown how many of those surveyed may need some form of financial assistance and/or 
nursing home care. 
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WE NEED YOUR HELP! 
PLEASE COMPLETE THIS SURVEY & Return by July 14th 

As part of our request for a new warm water therapy pool, we need to prove to the Marathon County Board that 
our clients' health would suffer if our pool did not exist at all.    

We need all pool users to answer the question:  “If our pool permanently closed, how long would it be before 
you would need additional assistance due to a decline in your health?” 

If you are living in your own home, "additional assistance" could be defined as: help with house cleaning, 
laundry, food preparation, bathing/hygiene, dressing yourself, etc.   

If you live at home and already have some assistance from a family member or service OR you currently live in 
a group home, assisted living facility, or nursing home, how long would it take before you would need to move 
to a place that provides a greater level of care, such as a group home, assisted living facility, or nursing home?  

Please answer the following questions by checking the boxes below.  We are asking for age only for 
demographic purposes.  Your replies are confidential and your name is not requested or required.  

____  I live in my own home, independently.  I would need additional assistance: 
_____ Within one week 
_____ Within two weeks 
_____ Within one month 
_____ Within two months 
_____ Within six months 
_____ Within one year 
_____ More than one year but less than three years 
_____ Three+ years 

_____ I currently have assistance where I live.  I would need to move to the next level of care: 
_____ Within one week 
_____ Within two weeks 
_____ Within one month 
_____ Within two months 
_____ Within six months 
_____ Within one year 
_____ More than one year but less than three years 
_____ Three+ years 

What is your age? ______ 

Please return the survey to the pool. 

Thank you, 
Warm Water Works 
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65-84 85 Plus Total
2015 15922 2066 18988
2020 18220 3160 21380
2025 20680 3228 23904
2030 24288 3485 27773
2035 27290 4110 31400
2040 28670 5200 33870

U.S. Census Bureau
Population Projections by Sex and Age, 2010‐2040, Wisconsin Counties, Final Release
Vintage 2013 projections

Marathon County Aging Projections
numbers in thousands
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65-84 85 plus Total
2015 41526 6304 47830
2020 49714 6727 56441
2025 58439 7482 65920
2030 64975 9132 74107
2035 67324 11909 79233
2040 67710 14634 82344

Source: U.S. Census Bureau, Population Division

United States Aging Projections
Resident  Population – numbers in thousands

Table 3. Projections of the Population by Sex and Selected Age Groups for the United States:
2015 to 2060 (NP2014-T3)
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Client Usage 

2013 Clients/Consumer        Visits 
Community Fitt:   746 20,275 
Classes:     76   2,013 
Physical Therapy:   471   4,025 
Maintenance Therapy:     12      759
Adult Day Services:      296 
Nursing Home didn’t start until 2014. 

Total      1,305  27,368 

2014 
Community Fitt:   743 19,371 
Classes:     68   2,512 
Physical Therapy:   498   3,897 
Maintenance Therapy:     15 789 
Nursing Home:      286  
Adult Day Services:      271  

Total 1,324 27,126

2015 
Community Fitt:    742 20,420 
Classes:      66   2,304 
Physical Therapy:    498   4,024 
Maintenance Therapy:      10   733 
Nursing Home:   235  
Adult Day Services: 384  

Total  1,316 28,100 

Nursing Home and Adult Day Services - we do not have number of clients, just total 
visits for the year. 
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Physical Therapy
Community Open Fitt and 

Classes
County

54401 Wausau 136 329 Marathon

54402 Wausau 3 15 Marathon

54403 Wausau 137 323 Marathon

54405 Abbotsford 2 1 Marathon

54411 Athens 5 8 Marathon

54414 Birnamwood 6 9 Marathon/Shawano*

54421 Colby 1 Marathon

54425 Dorchester 2 2 Marathon

54426 Fenwood 3 8 Marathon

54429 Elderon 1 Marathon

54440 Hatley 12 24 Marathon

54448 Marathon City 8 15 Marathon

54449 Marshfield 4 11 Marathon/Wood*

54455 Mosinee 46 122 Marathon

54471 Ringle 7 23 Marathon

54474 Rothschild 25 66 Marathon

54476 Weston 92 263 Marathon

54484 Stratford 1 Marathon

Total 488 1222

Physical Therapy
Community Open Fitt and 

Classes
County

53502 Albany, WI 1 Green

54409 Antigo 3 5 Langlade

54424 Kempster 1 1 Langlade

54464 Phlox 1 1 Langlade

54491 White Lake 1 Langlade

54435 Gleason 1 1 Lincoln

54442 Irma 5 Lincoln

54452 Merrill 30 64 Lincoln

54487 Tomahawk 3 Lincoln

54501 Monico 1 Oneida

54562 Three Lakes 1 Oneida

54423 Custer 1 Portage

54443 Junction City 2 8 Portage

54467 Plover 2 2 Portage

54473 Rosholt 1 Portage

54481 Stevens Point 4 5 Portage

54482 Stevens Point 3 6 Portage

54459 Ogema 1 1 Price

54513 Brantwood 1 Price

54408 Aniwa 3 5 Shawano

54416 Bowler 1 1 Shawano

54427 Eland 2 2 Shawano

54499 Wittenberg 2 Shawano

54414 Birnamwood 6 9 Shawano/Marathon

54451 Medford 3 Taylor

54470 Rib Lake 1 1 Taylor

54495 Wisconsin Rapids 1 Wood

54449 Marshfield 4 11 Wood/Marathon

28759 Mills River, NC 1

55401 Minneapolis, MN 1

Total 73 138

*Due to zip codes linked to two counties, clients have been counted for each county.

2016

Utilization by Zip Code

2016
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Quality Outcome Measures 

Aquatic Services Customer Satisfaction Survey 

% of Clients Rating Services Excellent on Survey 
 97 % in 2013
 94% in 2014
 94.4% in 2015  ( late in 2015 only physical therapy clients surveyed)
 91.3% through September 2016

94.4% average rating for the past 4 years

       % of Clients Meeting Treatment Goals  
 92% in 2013
 88% in 2014
 84% in 2015
 93% YTD 2016
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Currently,	2,385	people	of	Marathon	County	have	signed	the	petition	in	support	of	
replacing	the	Aquatic	Therapy	Pool	at	North	Central	Health	Care.		Petitioners	were	asked	to	
identify	the	district	they	live	in,	however	not	all	respondents	completed	this	question.	

District	
Number	of
Respondents District

Number	of	
Respondents	

1	 226	 20	 43	
2	 91	 21	 43	
3	 24	 22	 48	
4	 77	 23	 56	
5	 50	 24	 19	
6	 66	 25	 15	
7	 79	 26	 36	
8	 50	 27	 2	
9	 63	 28	 2	
10	 43	 29	 2	
11	 57	 30	 1	
12	 46	 31	 4	
13	 29	 32	 13	
14	 24	 33	 38	
15	 36	 34	 5	
16	 87	 35	 44	
17	 88	 36	 82	
18	 94	 37	 74	
19	 44	 38	 24	
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Physician Survey Results 

 270 Surveys sent to referring physicians
 113 received back and endorses this program
 41.4% return rate
 100% of the returned surveys felt Aquatic Services programming is valuable to

this Community.
 4.8 was the average number for how likely the physician was to refer their

current population to Aquatic Services.  (This was a 1-5 rating.)

          Comments from Physician’s 

  “I have many patients of different age groups, who use the pool regularly and it is the most 
important piece of maintaining current function.” 

“Greater wellness, less postoperative complications with greater outcomes to postop   rehab” 

“I sincerely hope the facility will continue to provide services” 

“Need to enhance services for kids and veterans” 

“My patients who go there are pleased with these services” 

“The Health Care Center pool put Wausau on the map for advanced rehabilitation that you 
can’t get in other small areas.  Younger patients sometimes are hesitant due to high % of older 
clients.” 

“Aquatic Services are/have been life changing to numerous of my patients.” 

“We refer many patients to Aquatic Therapy, NCHC is one of the only places serving our 
older clients, and not sure what we would do without it.” 

“This is a valuable and rare service we can offer to patients.  Many communities can’t offer 
this level of care.  Our patients appreciate it” 

“Present program very available and helpful to my patients.  A big asset to the community”   
“The therapy pool is a valuable and needed resource for this community.” 
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“Awesome program.  Frequently refer patients suffering diffuse pain syndrome and those that 
struggle to ambulate safely” 

“As a P.T. for the VA I rely heavily on the pool and the great people and clinicians running 
it.” 

“This is an extremely important service in our community for rehabilitation!” 

“Aquatic Therapy helped me personally recover more rapidly from an Achilles tendon 
rupture.  Many of my pediatric patients benefit from expert support of the pool.” 

“This pool has been essential part of maintaining our patients’ mobility.  Staff has been 
excellent and very supportive.” 

“The Aquatic Services has been essential to the patients I treat.  It would be a GREAT loss to 
our community if it would not be available.” 

“This program is an absolute necessity to our community.  My patients have fabulous 
outcomes.” 

“Aquatic Therapy is an extremely important option for our patients.  I have referred and will 
continue to refer many patients.  Patients benefit from aquatic therapy that DO NOT benefit 
from other therapeutic modalities.” 

“The pool is INVALUABLE resource to my patients, young and old alike.  It is crucial that 
funding is secured to continue this program.” 

“The Aquatic Therapy programs and pool access at NCHC is invaluable to our orthopedic 
patients population providing gravity free aerobic exercise.” 

“A very valuable asset to the Medical Community.” 

“Fantastic Aquatic P.T. services.  Brad and his team, consistently exceed expectations” 

“This is a valuable service and would inhibit the care of vulnerable patients.” 

“It is imperative for the health of our community that a therapeutic pool and programs are 
available to serve the patient population those benefits from these services.” 

“I send a lot of older people for therapy, especially given the history of falls.  A couple hip 
surgeries for a facture is likely more expensive than a pool.  Let’s not be penny wise and 
dollar foolish.” 

(Quotes are printed as stated by physicians.  Duplicate statements were not recorded.) 
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Therapy Pool Usage Survey and Statement of Support 

Physicians:  please complete this survey and return it in the post –paid envelope no later than Monday August 22nd 
2016.  Alternately, you may fax it to 715‐849‐2046   Attention:  Brenda Budnik. 

1. Do you feel NCHC Aquatic Services’ programming is valuable to this community and meets the needs of some
of your current patient population not served by other providers in the county?

_____Yes      _____No 

If no, please explain why:  
______________________________________________________________________________ 

______________________________________________________________________________ 

2. How likely are you to refer portions of your current patient population for aquatic physical therapy or
independent use of the therapy pool? (5=definitely, 1=rarely)    ________

3. Is there any patient population that is not presently served by NCHC Aquatic Services, but could be served if
programs were modified?   If so, please describe/explain:

__________________________________________________________________________________________  

  ___________________________________________________________________________________________ 

4. Additional Comments (optional):

5. I endorse the continuation of the Aquatic Therapy Services provided under the direction of North Central

Health Care.  I fully support replacing the current therapy pool facility.  This service is important to many

individuals in our community, especially our aging and vulnerable populations.  Without the pool, many

individuals would need a much higher degree of care (E.g. home health services, assisting living, nursing

home, etc.).

PHYSICIAN’S NAME (please print): ___________________________________________________________________ 

PHYSICIAN’S NAME (signature): _____________________________________________________________________  
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MARATHON COUNTY MEDICAL SOCIETY

3104 N. 13TH Street, Wausau, WI 54403 

July 26, 2016 

Dear County Board Supervisors, 

We are writing to you as representatives of Marathon County’s Medical Society in support of 

maintaining a therapeutic pool.   

As physicians we refer and encourage our patients to use the therapeutic pool in Wausau.  Many of our 

patients require a warm water pool to aid in physical therapy due to weakness that limit land based 

therapy.   This type of patient would not have as positive of an outcome without the pool.  They would 

lose much of their independence from incomplete recovery and therapy.    Specifically this type of 

therapy benefits the elderly.  Their numbers will continue to grow over the upcoming years in our 

county. 

The Marathon County Medical Society includes 447physicians involved in all specialties. 

Thank you for your consideration of maintaining a therapeutic pool in our county. 

Sincerely, 

William Johnston, MD 

    President 

Mary Jo Freeman, MD 

    Immediate Past President 

Michele Montgomery, MD 

    Vice President 

William Nietert, MD 

    Secretary 

Larry Gordon, DO 

    Treasurer 

Thomas Joseph, MD 

    Member at Large 

Alexandra Oleinik  
 Family Practice Resident 
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To:    Marathon County Health and Human Services Committee 
FROM:    Steve Anderson on behalf of the Warm Works Group 
DATE:    January 31, 2017 
RE:    Aquatic Therapy Pool 
 
 
 

WE KNOW SIX THINGS FOR SURE 
 
To those who have spent considerable time analyzing this facility, its programs, and the 
Marathon County residents it serves, it has become a "Vital" resource in maintaining healthy 
living for the aging, pain management for those afflicted with various internal injuries or disease, 
a rehabilitation source for injured workers, and an exercise facility for mentally disabled adults 
and children. 
 
A large majority of the users are some of the more vulnerable lower income members of our 
community.   
 
The Aquatic Therapeutic Pool (ATP) resource meets the County's Mission on several levels: 
 
Goal, become the healthiest county in Wisconsin.  
 
Program Area:  Health "People practice behaviors, prevention and early intervention to delay or 
lesson the impacts of aging, disease and chronic physical conditions. 
 
Program Area: Vulnerable Populations "People who are at risk are identified early and receive 
interventions that promote their safety and wellbeing." 
 
More people have and do use the ATP than a majority of the population recognize.  The use will 
only grow, with the senior (65+) population projected to grow by more than 75% in the next 25 
years and recently as a substitute or reduction in opioid prescriptions for pain management. If 
pain management physicians continue to find positive results from Warm Water Aquatic 
Therapy, it could be part of the answer to Marathon County’s growing drug issues. 
  
The ATP has become a special public/private success story spurred the past eight years by the 
grass roots Warm Water Works group.    
 
As proposed, County taxpayers would pay the costs for a new facility. 



THEREFORE SEVERAL QUESTIONS COME TO MIND 
  
Why aren't we pursuing a ‘community conversation’, including the medical profession, to 
determine the public merits of maintaining this resource, and if this endeavor could become a 
fully integrated public/private community project with the County’s leadership? 
 
Isn't this what government should be doing? 
 
Why is all the focus on the cost of construction, with little or no discussion on the merits, 
benefits, quality of services, etc.?  Doesn't need come before cost considerations? 
  
Why is the cost of re‐purposing the old facility part of the cost analysis?  Don't you still have to 
demolish the existing facility if you decide to close it? 
 
Why would you close an operation that has for many years had exemplary quality ratings by 
users and physicians? 
 
It seems that these questions and the factors referenced above should be part of the 
information you are looking for in question 4. B. and B. 1. 
  
Respectfully Submitted, 
 
 
 
Steve Anderson 
R11009 River Road 
Ringle, WI. 54471 
715‐551‐1228 
spindr48@gmail.com 
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