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North Central Health Care

Person centered. Outcome focused.

What Does It Look Like to Work at NCHC as a
Enroliment Benefit Specialist - Nursing Home?

The success of each of our employees is vital to the success of our organization and the services we provide to our community.
Our teams took a look at what work is like in each position to provide you with key insights, challenges and rewards.

Purpose of Program and Role
The Enroliment Benefit
Specialist at Mount View

Care Center handles the

registration of residents

that are admitted to the

nursing home which includes checking
on insurance coverages along with
working with other programs that may
help them financially with their stay.
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The Down Side of the Job

Bill collecting can be a
downside of working in
this position.

The rules of billing are ever changing so
you have to keep up with changes.

There is a lot of multi-tasking which can
feel overwhelming.

Nuts & Bolts of the Job

* Registers every resident
that arrives at Mount View
Care Center in Wausau

* Informs them on their insurance
coverage and the different programs
available to help them financially.

» Completes Medicaid Applications
when applicable.

» Completes self pay billing
* Helps with Medicaid renewals

» Works closely with the social workers
and the admissions coordinator

* Flexibility of hours so you can help the
clients when needed
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Technology Use

* Electronic Medical Records
+ Outlook email

« Portal and Connex billing programs
* Use of phones

» Scanner/copier/fax machine

Orientation, Onboarding & Training

oo
You are then expected and

required to complete online

learning modules and review pertinent

All employees receive general
orientation their first week.

policies pertaining to the job.

Lives Enriched and Fulfilled.

Enriching and Fulfilling Lives

* Having the clients best
interest at all times
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* Helping them financially to get set up
with Medicaid when needed which can
be confusing and hard to manage if
they are unfamiliar or unable to do so
themselves.

* Helping to take care of our clients with
the best care possible and portraying
that to them when interacting with
them.

The Upside of the Job

Working with the wonderful
residents that appreciate
so many of the little things.

We have a great team of social workers
and an admission coordinator that work
very well together with you.
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North Central Health Care

Person centered. Qutcome focused.

Working at North Central Health Care

Employee Expectations
At NCHC, we look for people who:

Show up and work hard

Do the right things for the right reasons

Are a team player

Provide excellent customer service with dignity
Don't stop until they are proud

Our Mission

Langlade, Lincoln and Marathon Counties
partnering together to provide compassionate
and high quality care for individuals and
families with mental health, recovery and
skilled nursing needs.

Our Vision
Live Enriched and Fulfilled.

Our Core Values
Y% DIGNITY

We are dedicated to providing excellent service with
acceptance and respect to every individual, every day.

5% INTEGRITY

We keep our promises and act in a way where doing
the right things for the right reasons is standard.

* ACCOUNTABILITY

We commit to positive outcomes and each
other’s success.

* PARTNERSHIP
We are successful by building positive relationships
in working towards a system of seamless care as a
trusted community and county partner.

* CONTINUOUS IMPROVEMENT
We embrace change through purpose-driven data,
creativity and feedback in pursuit of the advancement
of excellence.
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Person Centered Service
at North Central Health Care

Serving others through effective
communication, listening to understand
and building meaningful relationships.

At NCHC, we provide Person-Centered Service
every day with everyone we interact with.
Person-Centered Service has a foundation in our
Core Values and includes:

* Serving with a proactive approach

e Serving with a caring and
compassionate attitude

e Truly listening to understand
e Creating a safe & healing environment
® Doing no harm

¢ Understanding all the dimensions of
diversity and identifying cultural influences

¢ Understanding and respecting life experiences
¢ Shared decision making

® Recognizing and building on strengths

¢ Involvement of others whenever possible
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