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Equal Opportunity  
in Service Delivery Policy

No otherwise qualified applicant for service or program participant 
shall be excluded from participation, be denied benefits, or otherwise 
be subject to discrimination in any manner on the basis of race, color, 
national origin, age, sex, sexual identity, sexual orientation, religion,  
political beliefs or disability. No employee or other person shall  
intimidate, threaten, coerce, or discriminate against any otherwise 
qualified individual for the purpose of interfering with any right or  
privilege secured under one of the applicable civil rights laws, or 
because they have made a complaint, testified, assisted, or participated 
in any manner in an investigation, proceeding or hearing under one of 
the applicable civil rights laws. This policy covers eligibility for access 
to service delivery, and to treatment in all of the programs, services 
and activities. All employees are expected to support the goals and 
programmatic activities relating to nondiscrimination in service delivery.

North Central Health Care Wausau Campus  
Aquatic Therapy Center

Aquatic Physical Therapy: 715.848.4551
Fax: 715.841.5187

2400 Marshall Street, Suite C • Wausau, Wisconsin 54403

Please visit out website at www.norcen.org for more  
information and to access the physician referral form. 

North Central Health Care aquatic ther-
apy provides a gentle, supportive, and 
effective way for individuals with debili-
tating conditions to exercise and improve 
their strength and mobility. As well as re-
duce pain and enhance their overall quality of life.  The 
staff is one of a kind with great knowledge in a variety of 
treatment methods for all age groups and conditions.  
The pool is state of the art with convenient access and 
changing facilities.  Above all, the pool has allowed 
many of my patients to lead independent lives continu-
ing to make personal choices that defy their age and 
medical condition.  I am fan of the NCHC pool! 

Luke Budleski, D.O., Aspirus Spine and Neurosciences

Warm Water Benefits
You can find warm water therapy and rehabilitation at 
North Central Health Care’s Wausau Campus. Patients, 
with appropriate physician referral, have access to 
aquatic programs in the therapeutic pool.

Generally, warm water:

• �Reduces force of gravity that compresses joints

• Offers 360-degree support for sore limbs

• Increases circulation and decreases inflammation

• Gives resistance based on tolerance

Warm water can help you improve your range  
of motion, balance, strength and coordination,  
in addition, studies have also shown that warm water  
may help you reduce the need for pain medications.

Warm water has long been used as a natural 
remedy for musculoskeletal conditions, and 
research supports its effectiveness. It increases 
blood flow, relaxes muscles, reduces joint 
stiffness, and provides pain relief by soothing 
nerves. 

“

I used to think the pool was just for 
senior citizens. When I began aquatic 
physical therapy for degenerative 
disk disease in my back, I met many 
baby boomers who are using the pool 
therapeutically. Physical therapy in the 

pool helped me develop core strength and create 
spine stabilization, allowing me to effectively deal 
with my condition.  ~ Sue Gebhardt

Aquatic Physical Therapy
In conjuntion with your Healthcare team, North Central 
Health Care’s licensed physical therapists devise 
treatment plans using water to support, stabilize, 
reduce gravity and condition the body. Therapists uses 
the buoyancy, hydrostatic pressure and warmth of the 
water to relax muscles, support submerged joints, and 
reduce or eliminate axial weight bearing, resulting in a 
reduction of pain. With the ability to “float” the patient, 
the therapist is also able to use a range of techniques 
that are impossible on land while also reduce the risk 
of falls. 

Individualized care, with an emphasis 
on aquatic technique, to restore  
mobility, strength and function.



Initial Referral Process
For your initial visit to our aquatic facility, a doctor’s referral 
is necessary to ensure that our team fully understands each 
participant’s medical background and can tailor the program 
accordingly. This referral form can be easily accessed and 
downloaded from our website, simplifying the administrative 
process for new participants. After the first visit, ongoing 
participation does not require a doctor’s referral, as our team 
will have already established a comprehensive understanding 
of each individual’s needs and goals. This streamlined approach 
allows individuals to continue benefiting from our facility with 
ease and convenience.

LESLIE KEEFFE
PT – Physical Therapist
Leslie earned a bachelor’s degree in Psy-
chology and a degree in Physical Therapy 
from UW Madison. Her professional experi-
ences include teaching at a Montessori 
school before starting a 20-year career as a 
physical therapist. She has served a majority of that time as the Birth-to-
Three therapist for Marathon, Lincoln and Langlade Counties. She is very 
excited to be a part of the aquatic therapy team helping young people 
gain strength, functional skills and confidence through the buoyant heal-
ing properties of water.

MICHAEL HAYLETT  
PT, DPT, MTC – Physical Therapist
Michael has been a physical therapist 
since 2010 after graduating from Car-
roll University with his Doctorate in 
Physical Therapy. Since then he has 
achieved further Board Certification in 
Orthopedics, and has also received his 
Manual Therapy Certification. Over the 
course of his career, he has gained a vast experience in treating a vari-
ety of conditions in the outpatient and industrial environment.  

TYLER JOHN  
Physical Therapist Assistant
Tyler’s roots trace back to Eau Claire, 
WI, where he completed his PTA cer-
tification at CVTC in 2013. Over the 
course of eight years, he worked as a 
traveling therapist. Tyler holds a deep 
appreciation for the Northwoods, 
spending much of his time mountain 
biking, fishing, camping, playing cards, and spending quality time with 
loved ones. He is excited to be a part of the North Central Health Care 
Aquatics team and to help make positive changes in people’s lives.

EMILY HULKE  
PT, DPT – Physical Therapist
Emily has been a physical therapist 
since 2012 after graduating from 
Regis University with her Doctorate 
in Physical Therapy. She started her 
career in Phoenix, AZ at a Trauma 
Center where she gained experience 
in Neurological care. Over the course of her career she has worked 
alongside patients with vestibular, concussion, Parkinson’s’ disease, 
spinal cord injury and a multiple of neurological conditions in an outpa-
tient setting. She enjoys walking alongside patient’s and guiding them 
as they maximize their function.

Meet the Therapy Team
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HYDRAULIC WHEELCHAIR LIFT
Easy, convenient access for  
individuals with mobility challenges

EASY STEP RAMP & STAIRS
Safe, effortless entry systems for all  
visitors, regardless of mobility level

SEGMENTED WALKING LANES
Separate, shallow walking lanes, for undis-
turbed movement and ease of use

PRIVATE CHANGING ROOMS
Discreet, handicap accessible spaces,  
enhancing comfort and privacy

SPACIOUS LOCKER ROOMS
Enjoy large shower rooms and ample  
storage spaces for stress-free transitions

PRIVATE EXAMINATION ROOMS
Private spaces to develop personalized  
treatment plans for effective recovery

WARM, 90 DEGREE WATER
Warm water, for comfortable low intesity 
movement and muscle/joint relaxation

LIFEGUARD AT ALL TIMES
Feel safe and secure while exercising 
knowing a lifeguard is keeping watch
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Facility Features

The pool is the best form of exercise for 
me and my Multiple Sclerosis. Aquatic 
Physical Therapy has been very helpful 
for strengthening, and conditioning. My 
program was designed just for me by an 
encouraging staff. ~ Liz Fischer

DOWNOAD REFERRAL 
FORM ONLINE


