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Membership ProcessMembership Process

Community Corner Clubhouse 

provides a supportive place  

where adults who are living with  

mental illness can rediscover their 

self-respect, dignity, and abilities 

through the opportunity to perform  

productive work, belong and  

create meaningful relationships.

The qualifications for  
membership are:

• Age 18 or older

•  All applicants need to have  
a primary diagnosis of SPMI  
(“serious and persistent mental  
illness” schizophrenia, bi-polar  
disorder, major depression, 
schizoaffective disorder, etc.)

•  All applicants should have an 
interest in participating in the  
Clubhouse program,  
as attendance is voluntary

•  Diagnosis will need to be  
confirmed, prior to tour

Steps to followSteps to follow
1.  Complete Tour Request  

and submit to Clubhouse.

2. Attend Clubhouse Tour

3.  Join Clubhouse and become 
member and complete  
Clubhouse Orientation.

Clubhouse Tours 
Every Tuesday 10-10:30 am

Clubhouse Orientation 
Every Thursday 9-12:30

For more information or assistance  
in this process, please contact: 
Mike Frankel 
Manager 
715.370.4626 • Fax: 715.261.0312 
mfrankel@norcen.org
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Reception Desk   
Phone: 715.843.1926  •  Fax: 715.848.9488 
Email: clubhouse@norcen.org 
811 North Third Avenue • Wausau, WI 54401

www.norcen.org/Clubhouse • 715.843.1926

Community Corner Clubhouse is an internation-
ally accredited program that helps its members 
find social support right here in the Wausau area.

Community Corner Clubhouse helps members 
work together to empower each other and  
find resources and basic needs.

Members are adults affected by a mental illness 
and sometimes substance issues.

Members and staff develop meaningful  
relationships, providing a community of support 
to avoid isolation in a welcoming and safe place.

This proven model enables members to build  
a better life for themselves and to become  
productive citizens of the community.

Our GoalsOur Goals
•  Provide a safe, supportive, and enriching  

community environment for members

•  Provide an atmosphere of acceptance

•  Promote self-worth, dignity and respect

Our MissionOur Mission
We strive to provide a safe, supportive  
environment to enrich the lives of mental health 
consumers in gaining independence and build-
ing self-confidence by providing meaningful 
work opportunities for growth.

Our VisionOur Vision
•  Serving those in need

•  Be the “door” to mental health services  
in the community

•  The “mortar that fills the gaps” in mental health

•  Make a positive impact on the perception  
of mental health

What isWhat is
??

         Work Order Day         Work Order Day
The work order day engages members and  
staff, together side by side, in the running of  
the clubhouse. Community Corner Clubhouse  
is open five days a week and parallels typical  
working hours. The Clubhouse is organized  
into two units: BEE Unit - Business, Employment  
& Education and Culinary Unit. 

BEE Unit BEE Unit   
Business, Employment & Education
• Vocational support
• Transitional employment
• Supported employment
• Independent employment
• Educational opportunities
• Housing assistance
• Clerical duties
• Reception work
• Answer phones
• Greet members and guests
• Schedule tours
• Host tour/orientations
• Computer tracking
• Telephone outreach
•  Assist members with accessing  

community resources

Culinary Unit Culinary Unit 
• Planning and preparing a meal together
• Sharing the experience of eating together
• Grocery shopping
• Working in the Central Perk snack shop
•  Planning for special Clubhouse Events
•  Community Outreach

Community Corner Clubhouse has 
helped me return to employment 
through TEP and is assisting me in 

finding a part-time  
  supported job.
    – Katherine

“ “

Before Clubhouse 
 I didn’t have a direction  
in my life. Since Clubhouse 
I have gained a lot of confidence 
and direction and learned how to  
accept others as they are. 

                                                         – Evelyn 

“

“

Contact Clubhouse

Hours of Operation:    
 Monday – Friday: 9 am – 5 pm (Tuesday open until 6 pm) @clubhouseNCHC


