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How our facility is keeping patients safe 
from COVID-19

• We are providing extra training for staff 
and education for patients about the 
importance of hand hygiene, facemasks, 
respiratory hygiene,and cough etiquette. 

Tissues, alcohol-based hand sanitizer, and 
trash cans will be provided in the waiting 
area and treatment area.  Soap and water 
will continue to be available at all handwashing  
sinks and in the restrooms.

• We are monitoring all staff for symptoms of  COVID-19.

We are instructing staff who have symptoms of COVID-19 (e.g., 
fever, cough, shortness of breath, sore throat, muscle aches, 
tiredness) to stay home and not come to work. 

• We are monitoring patients on dialysis 
and visitors for symptoms of COVID-19.

Call ahead if you have fever, new cough, 
sore throat, tiredness, muscle aches or 
shortness of breath. This allows us to 
plan for your arrival and take infection 
prevention steps to keep you safe.

 
 
Call us at: 

• We are prepared to quickly identify and separate patients 
with symptoms of COVID-19. 

All patients will be screened upon entry to the facility and 
instructed to continue wearing their cloth face covering (or 
offered a facemask, if available).  Patients with symptoms of 
COVID-19 will be treated in a separate area or at a corner or 
end-of-row station, away from the main flow of traffic.

This may affect your chair location, treatment time or day, 
or you may need to be transferred to another facility based 
on symptoms or diagnosis of COVID-19. 

• We are training staff about proper use of 
personal protective equipment for  
COVID-19. 

You may see a change in the personal 
protective equipment (i.e. gowns, masks, 
gloves) that staff are asked to wear.

• We are continuing our routine cleaning and disinfection 
procedures as these procedures are recommended for 
protecting patients from COVID-19 in dialysis settings.

Any surface, supplies, or equipment located within the 
patient station will continue to be disinfected or discarded. 
We will ensure any surface, supplies or equipment located 
within 6 feet of an ill patient is disinfected or discarded.

• We are limiting staff and visitors coming into the dialysis 
facility. 

We are limiting non-essential staff entry 
into the dialysis facility by exploring ways to 
provide care to patients remotely (e.g., using 
telehealth options). 

We are restricting visitor access to only 
those who are essential for the patient’s 
care.  Visitors will be screened for fever and symptoms of 
COVID-19 prior to entry.  Visitors will be asked to wear 
their cloth face covering and limit their movement in the 
facility.

• We are encouraging patients and staff to share all 
questions and concerns related to COVID-19. 

Don’t be afraid to use your voice. It is okay  
to askstaff questions about treatment  
changes and waysto protect yourself and 
your family. 

• We are staying up-to-date with the latest information from 
CDC’s COVID-19 web page: www.cdc.gov/coronavirus.

Thank you for everything you are doing to keep yourself and 
your loved ones safe. We will keep you informed about any 
new precautionswe think are necessary.  Please feel free to 
contact us with additional questions.  

Our outpatient dialysis facility is prepared for the possible arrival of patients with coronavirus disease 
2019 (COVID-19). We are committed to keeping patients safe and are taking the following steps to 
reduce the risk of COVID-19 in our patients and staff:

Properly Fit Your Mask
Masks should not be loose and should be worn firmly 
against the skin, but not so tight it bruises the skin.

Use Zinc Oxide as Protective Barrier
Zinc oxide is a white hypoallergenic chemical that’s 
in unscented diaper paste. It has anti-inflammatory 
properties. Put a thin layer across your nasal bridge, 
behind your ears or under your chin — in places where 
the mask will rub. Zinc oxide will serve as a barrier to 
the friction without affecting or decreasing the effec-
tiveness of the mask.

Care for Sensitive Skin Care
After you have washed your  
face, pat it dry and apply  
hypoallergenic moisturizer 
that’s identified as face  
moisturizer. Apply the lotion or 
cream twice, leaving a thick layer.

Next do a vinegar soak with a 
washcloth and lay it across your 
face for about 15 minutes in the 
areas that are irritated. Repeat 
that two to three times a day, if 
possible.

Acne, Rosacea and Psoriasis
Skin issues on the face and neck that are not related to 
COVID-19, where the mask rests or rubs, are likely to be 
exacerbated by the friction of the mask and sweating, 
since some people get warm wearing them. Examples 
include acne, rosacea and psoriasis. For these concerns, 
try washing your face gently with soap and water, twice 
daily. Use medications as directed.

Consult your dermatologist or primary health care pro-
vider if a new rash erupts, or if the current skin condition 
changes appearance or is not responding to treatment.

Keep Your Masks Clean and Dry
If you wear a cotton mask that is washable, keep them 
clean. Washing by hand is gentler on the mask. However, 
remember to wash adequately with soap and hot water.

If you wear a surgical 
mask or N95 fitted 
masks, replace  
your mask when  
it becomes wet  
or soiled. Do not save 
a soiled disposable 
mask or try to wash it. 
Always store all masks  
in a paper bag,  
never plastic.

Since many health care workers and staff at NCHC 
are wearing face masks because of COVID-19  
pandemic requirements, skin irritations on the  
face might be more prevalent.

People can get friction and irritation across their  
nasal bridge, behind their ears and perhaps under 
their chin because of natural wear but also because 
the masks are tight, which is well-intentioned, but  
can strangulate the skin.

https://newsnetwork.mayoclinic.org/discussion/treating-skin-irritations-from-wearing-face-masks/
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How to Make  
a Vinegar Soak

A vinegar soak is 
made by putting a 
teaspoon of white 
vinegar in a glass 
or small bowl of 
warm water, soak 
a clean washcloth, 
then rest it on 
your face.


