
What Does It Look Like to Work at NCHC as a

Lives Enriched and Fulfilled.

The success of each of our employees is vital to the success of our organization and the services we provide to our community. 
Our teams took a look at what work is like in each position to provide you with key insights, challenges and rewards.

The Down Side of the Job Technology Use The Upside of the Job

Purpose of Program and Role Enriching and Fulfilling LivesNuts & Bolts of the Job

Orientation, Onboarding & Training

All employees receive general 
orientation their first week.



Working at North Central Health Care

Person Centered Service  
at North Central Health Care

Our Mission  
Langlade, Lincoln and Marathon Counties  
partnering together to provide compassionate  
and high quality care for individuals and  
families with mental health, recovery and  
skilled nursing needs.

Our Vision  
Live Enriched and Fulfilled.

Our Core Values 
DIGNITY
We are dedicated to providing excellent service with 
acceptance and respect to every individual, every day.

INTEGRITY
We keep our promises and act in a way where doing  
the right things for the right reasons is standard.

ACCOUNTABILITY
We commit to positive outcomes and each  
other’s success. 

PARTNERSHIP
We are successful by building positive relationships  
in working towards a system of seamless care as a 
trusted community and county partner. 

CONTINUOUS IMPROVEMENT
We embrace change through purpose-driven data, 
creativity and feedback in pursuit of the advancement 
of excellence.

Serving others through effective  
communication, listening to understand  
and building meaningful relationships.

At NCHC, we provide Person-Centered Service  
every day with everyone we interact with.  
Person-Centered Service has a foundation in our 
Core Values and includes:

• Serving with a proactive approach

• Serving with a caring and  
compassionate attitude

• Truly listening to understand

• Creating a safe & healing environment

• Doing no harm

• Understanding all the dimensions of  
diversity and identifying cultural influences

• Understanding and respecting life experiences

• Shared decision making

• Recognizing and building on strengths

• Involvement of others whenever possible

Employee Expectations 
At NCHC, we look for people who:

• Show up and work hard
• Do the right things for the right reasons
• Are a team player
• Provide excellent customer service with dignity
• Don’t stop until they are proud


	Purpose of Program and Role: Communications & Marketingis responsible for planning,coordinating, designing anddelivering communication toa variety of audiences, both internal and external, using a variety of media and platforms. Working closely with teams in all three service counties, custom communications are designed to educate, refer and inform the public about services and opportunities, connect families and patients and make sure our staff are well-informed. Communications and Marketing also works with a variety of vendors such as print, video, radio, television, public relations, advertising, events, wayfinding and more. 
	Nuts & Bolts of the Job: Our team works out of theWausau Campus homeoffice. Workdays are flexibleand scheduled from 8:00 am to 5:00 pm, Monday through Friday. Weekends are not required. Communications & Marketing has the unique opportunity to work with all departments of NCHC from direct care to support programs, HR and Organizational Development. Our work environment is business casual. Each employee has their own office, equipment and work phone. There are 8 paid holidays per year and vacation accrual for full time employees.
	Enriching & Fulfilling Lives: Working in Communications & Marketing, each employeehas the opportunity to use their skills and passion for design and communication in a way that connects people to services and opportunities that change lives. We create communication channels for  nursing homes residents and families, those seeking care for mental and behavioral health needs, developmental disability care and opportunities, residential housing, adult protective services and aquatic physical therapy, but then also create communications that link our staff, referral sources and partners together. The impact we can have on individuals and families feeds the soul and is so rewarding.
	The Down Side: Emergency situations andmedia/PR communicationscan interrupt a planned businessday and are a part of our responsibilities at NCHC. There is a large variety and volume of work in the department which can be stressful learning new systems and producing a variety of communications. Not always having the time and financial resources to do everything that we want to accomplish. Being a small department means a lot of people depending on smaller group of people for all of their marketing and communication requests 
	The Up Side: Opportunity is availableto specialize in a desiredarea of communication ordesign and to expand skills in other areas with professional development. Use many different skill sets including graphic design, communications, organizational development, social media, multi-media and more. The ability to work on a diversity of projects and groups within the organization. Good work-life balance. The ability to help make positive change in our community and the lives of the clients, residents and patients we serve. You are a part of something bigger that yourself.
	Technology Use: Apple iMacs, PC laptops, iPads, iPhones and various equipmentare used for production and testing. A variety of web-based programs are used for training, timekeeping and HR functions. HelpDesk and IT team maintain hardware. Mobile apps are also available for a variety of needs.
	Orientation, Onboarding & Training: This is following by anintroduction to programs and management for a deep understanding of our organization, job shadowing and any additional e-learning or professional development needed.
	Position Name and Department: Communications & Marketing Specialist?


