
What Does It Look Like to Work at NCHC as a

Lives Enriched and Fulfilled.

The success of each of our employees is vital to the success of our organization and the services we provide to our community. 
Our teams took a look at what work is like in each position to provide you with key insights, challenges and rewards.

The Down Side of the Job Technology Use The Upside of the Job

Purpose of Program and Role Enriching and Fulfilling LivesNuts & Bolts of the Job

Orientation, Onboarding & Training

All employees receive general 
orientation their first week.



Working at North Central Health Care

Person Centered Service  
at North Central Health Care

Our Mission  
Langlade, Lincoln and Marathon Counties  
partnering together to provide compassionate  
and high quality care for individuals and  
families with mental health, recovery and  
skilled nursing needs.

Our Vision  
Live Enriched and Fulfilled.

Our Core Values 
DIGNITY
We are dedicated to providing excellent service with 
acceptance and respect to every individual, every day.

INTEGRITY
We keep our promises and act in a way where doing  
the right things for the right reasons is standard.

ACCOUNTABILITY
We commit to positive outcomes and each  
other’s success. 

PARTNERSHIP
We are successful by building positive relationships  
in working towards a system of seamless care as a 
trusted community and county partner. 

CONTINUOUS IMPROVEMENT
We embrace change through purpose-driven data, 
creativity and feedback in pursuit of the advancement 
of excellence.

Serving others through effective  
communication, listening to understand  
and building meaningful relationships.

At NCHC, we provide Person-Centered Service  
every day with everyone we interact with.  
Person-Centered Service has a foundation in our 
Core Values and includes:

• Serving with a proactive approach

• Serving with a caring and  
compassionate attitude

• Truly listening to understand

• Creating a safe & healing environment

• Doing no harm

• Understanding all the dimensions of  
diversity and identifying cultural influences

• Understanding and respecting life experiences

• Shared decision making

• Recognizing and building on strengths

• Involvement of others whenever possible

Employee Expectations 
At NCHC, we look for people who:

• Show up and work hard
• Do the right things for the right reasons
• Are a team player
• Provide excellent customer service with dignity
• Don’t stop until they are proud


	Purpose of Program and Role: Laundry workers wash, 
dry, process and deliver
laundry and linens for 
residents and various departments at NCHC.  Other tasks include labeling clothes for new admissions and new clothing brought in by family.
 
Central laundry also provides laundry services to the community including the warming house in the winter and other county departments as needed.
 
While delivering laundry to the residents, the laundry workers interact and form strong, emotional relationships with the residents, 
families and employees.
 
 
	Nuts & Bolts of the Job: Laundry workers work 
primarily in the large laundry 
room on the far end of
NCHC Wausau Campus and then deliver the laundry and linen to the neighborhoods several times per day.
 
Laundry workers are all full time positions and work 6:30am-3:00pm.  
 
Every other weekend and every other holiday are required.  Laundry workers are split into teams and assigned to a weekend when they are hired and will be told which holidays they can expect to work.
	Enriching & Fulfilling Lives: Laundry workers make sure 
that linens are available at 
all times.  The work is
meaningful because the residents are 
so grateful knowing that someone is
helping with their laundry needs.
 
Laundry workers give time, effort, sweat and emotion to get the job done but in return receive smiles, thanks and respect every day.
	The Down Side: Laundry workers at NCHC
say the down side of working
this position is:
 
* Being on your feet all day on hard floors.
 
* The summer heat.
 
* Machines that break down.
 
* Sorting dirty clothes.
 
* Staff shortages.
 
	The Up Side: Laundry workers at NCHC 
say the up side of working
this position is:
 
* Getting to interact and visit with the 
residents when delivering and putting away their laundry.
 
* Strong sense of teamwork to get the laundry done.
 
* Knowing that we make a difference by providing clean laundry.
 
* Having residents smile when we walk through the door.
 
* Being able to help the community when they need us.
	Technology Use: Onshift is a scheduling software
that is used to schedule shifts
and fill holes.  Onshift has a mobile 
APP that gives you access to your personal schedule 24/7.
 
Laundry workers also use a label printer.
	Orientation, Onboarding & Training: Extensive training is offered 
to learn the ins and outs of the 
organization, the program and the job.  We work hard to make sure you are prepared and successful.
	Position Name and Department: Laundry Worker?


