North Central Health Care

Person centered. Outcome focused.

What Does It Look Like to Work at NCHC as a
Registration Specialist in Patient Access?

The success of each of our employees is vital to the success of our organization and the services we provide to our community.
Our teams took a look at what work is like in each position to provide you with key insights, challenges and rewards.

Purpose of Program and Role

Provide Excellent Customer
Service and Communication
within departments, with
clients and outside sources

Schedule clients for therapy and
psychiatry

Answer phone calls and direct them to
the appropriate person

Listen to the people
Checking clients in and out
Scheduling appointments

Administrative Duties
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The Down Side of the Job

Not being able to get the
clients in when necessary
(providers are full or lack of
providers)

Informing the client that their provider is
leaving

Traveling when having to cover other
locations

Internal miscommunication or lack of
communication

Frequent changes
Repetitive duties

Lack of coverage so everyone can
attend staff meetings

Little or no coverage when staff ask off.

Nuts & Bolts of the Job

Office hours are 8 am to
4:30 pm

Interact with Community Treatment,
HIM (Health Information), Psychiatry,
Crisis, Inpatient, and Patient Financial
Services

Business casual dress code

At times will need to help cover other
locations (Wausau, Antigo, Merrill or
Tomahawk)

New Client enrollments at locations
outside of Wausau (Antigo, Merrill,
or Tomahawk)

Supporting the Outpatient departments

Technology Use

TIER (EMR)

Outlook email

Phones

Internet

Scanner/copier/fax machine

Orientation, Onboarding & Training
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All employees receive general
orientation their first week.

Job shadowing takes place with new
hires and you can ask questions when
needed. Receive up to a month of
training on the job.

Lives Enriched and Fulfilled.

Enriching and Fulfilling Lives

We provide excellent service

with acceptance and ﬁ
respect to every individual

every day directly and indirectly.

We are the front line for clients and their
first contact and impression of NCHC

Our job is important as we keep the
providers schedule updated

It is fulfilling and rewarding to know that
you can help people

Give people respect and listen to what
they are asking

Being able to witness positive changes
in clients

The Upside of the Job

Helping the clients
Close to home
Greeting clients and scheduling them.
Knowing you can make a difference
Good benefits/retirement

Working with great co-workers
Building rapport with clients and
celebrating/acknowledging their
successes

Paid Holidays/Time Off

Work Schedule/Hours
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North Central Health Care

Person centered. Qutcome focused.

Working at North Central Health Care

Employee Expectations
At NCHC, we look for people who:

Show up and work hard

Do the right things for the right reasons

Are a team player

Provide excellent customer service with dignity
Don't stop until they are proud

Our Mission

Langlade, Lincoln and Marathon Counties
partnering together to provide compassionate
and high quality care for individuals and
families with mental health, recovery and
skilled nursing needs.

Our Vision
Live Enriched and Fulfilled.

Our Core Values
Y% DIGNITY

We are dedicated to providing excellent service with
acceptance and respect to every individual, every day.

5% INTEGRITY

We keep our promises and act in a way where doing
the right things for the right reasons is standard.

* ACCOUNTABILITY

We commit to positive outcomes and each
other’s success.

* PARTNERSHIP
We are successful by building positive relationships
in working towards a system of seamless care as a
trusted community and county partner.

* CONTINUOUS IMPROVEMENT
We embrace change through purpose-driven data,
creativity and feedback in pursuit of the advancement
of excellence.
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Person Centered Service
at North Central Health Care

Serving others through effective
communication, listening to understand
and building meaningful relationships.

At NCHC, we provide Person-Centered Service
every day with everyone we interact with.
Person-Centered Service has a foundation in our
Core Values and includes:

* Serving with a proactive approach

e Serving with a caring and
compassionate attitude

e Truly listening to understand
e Creating a safe & healing environment
® Doing no harm

¢ Understanding all the dimensions of
diversity and identifying cultural influences

¢ Understanding and respecting life experiences
¢ Shared decision making

® Recognizing and building on strengths

¢ Involvement of others whenever possible
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