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Welcome to Mount View Care Center, the skilled nursing 
facility service of North Central Health Care. We are de-
lighted to have you join our community, and we hope your 
transition to life here will be smooth and welcoming.

Within the pages of this booklet, you will find a compre-
hensive overview of our nursing home services, policies, 
procedures, and the array of amenities and resources 
available to you during your stay with us. From transpor-
tation services to laundry facilities, beautician services, 
and important legal information such as power of attor-
ney details and advanced directives, we have endeav-
ored to compile all the necessary information to make 
your experience comfortable and informed.

We encourage you to take the time to familiarize yourself 
with the contents of this booklet, and should you have any 
questions or require further clarification, please do not 
hesitate to reach out to our dedicated staff. Your comfort, 
well-being, and satisfaction are our utmost priorities, and 
we value your input and feedback as we continuously strive 
to maintain the highest standards of care and service.

Moreover, we encourage you to share this booklet with your 
family and friends so they too can gain insight into the services 
and support available to you here at Mount View Care Center.

Once again, welcome to our community. We look forward 
to getting to know you and serving you with compassion, 
respect, and excellence.

Sincerely,

Kristin Woller, NHA
Administrator
Mount View Care Center
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Mount View Care Center 
Mission Statement

Mount View Care Center is committed to 

consistently provide efficient, quality care, 

which is always respectful of the individu-

al and dedicated to customer service.  As 

an integral part of the health care system, 

Mount View Care Center will ensure that it 

will continue to be a valuable resource to 

our community.

For over 100 years North Central Health Care 

has been caring for persons in its commit-

ment to the community it serves.  Our nursing 

home, Mount View Care Center, has 159 beds 

and is located on the main park-like campus 

overlooking beautiful Lake Wausau.

Dedicated to respect the dignity of each 

person and to serve the needs of the com-

munity, all nursing home units continue to 

modify, adapt, and expand their delivery of 

highly skilled services.  

Quality of care is assured by the focused 

concentration of a highly qualified and 

professional treatment team that includes 

each resident as a central focus in devel-

oping plans of care.  Independence, per-

sonal growth, and individualized care are 

fostered whether the goal is to return 

home, return to other community settings, 

or to remain with us.

Licensure
Mount View Care Center is licensed by the 
State of Wisconsin, Department of Health and 
Family Services, Division of Health.  We are 
certified to receive Medicare and Medicaid 
payments.  The Division of Quality Assurance, 
Division of Health, performs regular surveys 
of the facility.  The results of these surveys are 
available to view in the front lobby of Mount 
View Care Center. 

NCHC Policy on 
Nondiscrimination
Mount View Care Center, North Central Health 
Care is in compliance with the civil rights policy 
and standards of the Wisconsin Department 
of Health and Family Services and with Sec-
tion 504 of the Rehabilitation Act of 1973.  No 
otherwise qualified person shall be excluded 
from participation in, be denied the benefits 
of, or otherwise be subject to discrimination in 
any manner on the basis of age, race, religion, 
color, sex, national origin or ancestry, handicap, 
physical condition, developmental disability, 
arrest or conviction record, sexual orientation 
or marital status.  This policy covers admission 
policies and procedures, access to services, and 
treatment in all of our programs and activities.

If you have a disability and desire special ac-
commodations or assistance, please advise us.  
Requests are kept confidential.

“Committed to providing efficient, 
quality care, which is always  

respectful of the individual and 
dedicated to customer service”
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Your Dedicated Care Team 
At Mount View Care Center, we believe in providing comprehensive and individualized care through a 
dedicated team approach. We are dedicated to ensuring that you receive the highest quality of care 
and support from our interdisciplinary team. Your well-being and comfort are our top priorities, and we 
are committed to partnering with you every step of the way on your journey to health and wellness.  
Our diverse team of professionals collaborates closely with residents and their families to ensure that 
all aspects of care are tailored to meet individual needs and preferences. Here is an overview of the 
various services you care team can provide:

NURSING SERVICES: Our skilled nursing 
staff, including registered nurses (RNs), Respiratory 
Therapists (RTs), licensed practical nurses (LPNs), 
and certified nursing assistants (CNAs), work tireless-
ly to provide round-the-clock care. They assist with 
activities of daily living, administer medications and 
treatments as prescribed, monitor changes in health 
status, and ensure your comfort and well-being.

MEDICAL SERVICES: Your attending physi-
cian oversees your care, collaborating with unit staff 
to develop and implement a personalized plan of 
care. On-call telehealth coverage is available during 
weekends and after hours to address any emergent 
medical needs. Additionally, our Medical Director 
provides guidance and direction to uphold the high-
est standards of medical care.

PHARMACY: Our on-site pharmacy staffed by 
registered pharmacists ensures timely access to 
medications and provides expert consultation and 
support for medication management. 

DENTAL SERVICES: Through our partner-
ship with Health Drive, we offer initial and annual 
oral examinations, as well as necessary dental pro-
cedures. Residents may also choose to visit their 
preferred dentist for additional dental care, with 
charges billed separately from the daily rate.

SOCIAL SERVICES: Our compassionate social 
workers are available to address any questions or 
concerns you may have, whether related to your care, 
advanced directives, finances, or discharge planning. 

MENTAL HEALTH SERVICES: For resi-
dents requiring mental health support, our out-
patient services offer comprehensive evaluations, 
medication management, counseling, and behav-
ioral interventions. Our team of board-certified 
psychiatrists, psychologists, and therapists is 
dedicated to providing compassionate care and 
support.
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LIFE ENRICHMENT THERAPY: Our Life En-
richment Department is dedicated to promoting your 
overall well-being through a variety of engaging ac-
tivities tailored to your interests and treatment goals. 
From physical exercises to social gatherings and intel-
lectual pursuits, we strive to enhance your quality of 
life and sense of fulfillment.

MUSIC THERAPY: Music therapy, facilitated by 
a Board Certified Music Therapist, offers a unique 
approach to achieving physical, social, cognitive, and 
emotional goals. Whether dealing with grief, commu-
nication deficits, memory impairment, or behavioral 
challenges, music therapy can be a valuable comple-
ment to other forms of treatment.

OCCUPATIONAL THERAPY: Our occupa-
tional therapists focus on enhancing your ability to 
perform daily tasks and activities, aiming to improve 
your independence and quality of life. Through per-
sonalized interventions and adaptive strategies, they 
address challenges related to self-care, home man-
agement, and community participation, empowering 
you to achieve your functional goals.

SPEECH THERAPY: Our speech-language pa-
thologists specialize in evaluating and treating com-
munication disorders. Using a variety of techniques 
and exercises, they work with you to improve speech 
clarity, language skills, cognitive function, and more, 
facilitating effective communication..

PHYSICAL THERAPY: Our physical therapists 
are dedicated to restoring your mobility, strength, 
and function following injury, illness, or surgery. 
Through customized exercise programs, manual ther-
apy techniques, and assistive devices, they address 
musculoskeletal impairments, balance deficits, and 
gait abnormalities, helping you regain independence 
and confidence in your daily activities.

AQUATIC THERAPY: Our aquatic therapy 
program offers a unique rehabilitative approach in a 
warm water pool environment. Under the guidance of 
skilled therapists, aquatic exercises and activities are 
utilized to improve mobility, flexibility, and strength 
while minimizing stress on joints and muscles. This 
gentle yet effective therapy option can be particularly 
beneficial for individuals with orthopedic conditions, 
chronic pain, or mobility limitations.

Therapies TRANSPORTATION SERVICES: Mount 
View Care Center partners with Marathon Counties 
Transportations Program to offer paratransit ser-
vices for individuals aged 60+ or with disabilities 
who can’t use regular buses or the WATS Paratran-
sit Program due to physical or mental limitations. 
It’s designed for those outside the WATS service 
area or needing door-through-door assistance 
without other transport options. Medical Assis-
tance or Family Care clients are not covered due 
to alternative resources. The service area extends 
beyond WATS to the Marathon County Line. For 
further details, talk with your Unit Clerk

Transportation Service Hours  
Mon.-Fri. 8am-4:30 pm (Last pick-up at 4pm)

Fares
0-15 miles (one away)  ......... 	$6	  
16-30 miles (one away)  ....... 	$12 
31-45 miles (one away)  ....... 	$15 
46-60 miles (one away  ........ 	 $20 

You will be billed the month following.  Drivers 
do not collect fares and may NOT collect tips.  If 
payment is not received within 20 days of billing, 
client may be subject to denial of services

COMFORT CARE: Our comfort care pro-
gram is dedicated to providing compassionate and 
comprehensive end-of-life care for residents facing 
terminal illness or advanced stages of chronic 
conditions. Our comfort care services prioritize 
comfort, dignity, and quality of life, offering holistic 
support to residents and their families during this 
sacred and sensitive time. We are committed to 
walking alongside residents and families with em-
pathy and compassion, ensuring that every mo-
ment is lived with comfort, dignity, and meaning.

SPIRITUAL SERVICES: Our Spiritual Ser-
vices are grounded in a commitment to honoring 
the sacredness of each individual’s spiritual path 
and supporting the expression of diverse beliefs 
and practices. We recognize the importance of 
addressing the spiritual needs and beliefs of our 
residents as integral components of holistic care. 
Our Spiritual Services are designed to provide op-
portunities for reflection, connection, and support 
in nurturing the spiritual dimensions of life. Our 
dedicated spiritual care team is here to accompany 
you on your journey of faith, providing support, 
guidance, and companionship along the way.



We encourage you to bring personal items from home that have special meaning to you and that 
will help make your room more familiar and home-like.  Ideas to consider are pictures, photographs, 
afghans, or radio.  Valuable keepsakes and breakable items are not recommended.  Small electrical 
appliances like coffee pots and toasters and refrigeratos are prohibited in rooms, with communal alter-
natives provided in each unit. Unclaimed personal possessions of former residents are kept for a max-
imum of one month.  After this one-month (30 day) period, possessions will be donated to charitable 
organizations or discarded.

Personal Items

At Mount View Care Center, we recognize the significance of your connections with loved ones and aim to 
facilitate comfortable and enjoyable visits and departures. Whether you’re welcoming guests or pets or simply 
coming and going at your convenience, we prioritize your comfort and convenience above all else.

VISITORS - There are several places available for 
you to visit on our picturesque grounds. Patios with 
tables and umbrellas are frequently used for outdoor 
picnics and visits as well as our lakeside walking paths.  

HOME VISITS - Home visits can be very mean-
ingful and therapeutic.  Whenever you and your family 
or friends decide that it would be beneficial for you 
to make a home visit, our staff will help you in making 
arrangements.  Your doctor needs to approve any over-
night visits and your nurse needs time to get your med-
ications ready.  Please give us a 24-hour notice to make 
the arrangements needed so your visit goes smoothly.

PETS - Pets are always welcomed provided their 
immunizations are current with a copy is given to the 
facility and the animal is well behaved.  A 4-6’ leash 
must be used while on facility grounds and pets are not 
allowed in areas where nursing procedures are done or 
where food is kept or served. 

BEDHOLDS - When you leave for an overnight visit 
or hospital stay, we want to make your transition back 
to our care as seamless as possible. By default, we hold 
your bed unless you inform us otherwise. Upon your 
return, you can rest assured that your familiar accommo-
dations will be waiting for you. Detailed info about our 
bedhold policy will be provided to you upon admission 
and reiterated prior to any overnight absence.

Visitors, Pets & Resident Departures
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Rights & Protections  as a Resident 
As a nursing home resident, you have certain rights and protections under Federal and state law that 
help ensure you get the care and services you need. 

At a minimum, Federal law specifies that nursing homes must protect and promote the following rights 
of each resident. You have the right to:

•	 Be Treated with Respect
•	 Participate in Activities
•	 Make Complaints
•	 Get Proper Medical Care
•	 Have your representative notified
•	 Get information on Services & Fees
•	 Manage your money
•	 Proper privacy, property & living arrangements

•	 Spend time with visitors
•	 Get social services
•	 Leave the nursing home
•	 Protection against unfair transfer or discharge
•	 Form or participate in resident groups
•	 Have family & friend involved in your care
•	 Be Free of Restraints
•	 Be Free of Discrimination, Abuse & Neglect
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Beautician Services
Routine hair care (shampoos and sets) is provided by 
staff and volunteers.  In addition, we have an on-site 
licensed beautician available for other hair care services 
on a charge basis.  Arrangements can be made at the 
nursing stations with the Unit Coordinator. Residents 
need to have funds available in their Resident Account 
prior to scheduling

Haircut (women)........................................... $15.00
Haircut (men)................................................ $15.00
Beard Trim...................................................... $6.00
Shampoo........................................................ $6.00
Shampoo/Cut/Style (set).............................. $21.00
Shampoo/Style (set)..................................... $14.00
Permanent (no cut)....................................... $45.00
Permanent/Cut............................................. $59.00
Permanent Haircoloring/Set/Style..............$50.00+
Highlights ..................................................$42.00+

Telephones
While cell phones are permitted, tele-
phones are available on the units for local 
calls at no charge. Please keep your calls 
brief, considering others waiting to use 
the phone. Staff are available to assist with 
placing calls, and long-distance calls can 
be made using calling cards.

Mail
Mail service operates Monday through 
Friday, with delivery to your nursing unit. 
Stamps can be purchased at the Mount 
View Care Center Administration Office or 
the Cashier’s office in Suite A.

Subscribe to newspapers and magazines 
for delivery to your room; the local news-
paper usually arrives by early afternoon.

Mail can be sent to:
Attn: YOUR NAME 
Mount View Care Center 
2400 Marshall Street, Suite B
Wausau, WI 54403

Clothing & Laundry
At Mount View Care Center, we provide complimentary onsite 
laundry services, excluding dry cleaning. Please ensure your 
items are colorfast, washable, permanent press, and pre-
shrunk. Avoid materials like wool, polypropylene, or art and 
craft items, as they’re unsuitable for commercial laundering. 
Unfortunately, we do not offer handwashing services.

To prevent loss, kindly label all garments before storing 
or wearing them. Pre-made labels are available for your 
convenience. If you bring in unlabeled clothing, take 
it to the nursing desk, where we’ll mark it temporarily. 
Please note, we’re not responsible for unlabeled items.

For your convenience, a “Home Laundry” decal will 
remind you to label all personal clothing. You can get 
decals from the social worker or unit clerk. Remember, all 
personal clothing, including “home laundry” items, must 
be labeled for easy identification.

Satelite TV & WiFi
Satellite TV and WiFi are provided in every room.
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Food, Beverages  
& Nutritional Services
Our goal is to provide you with as close as we can to 
homemade cooked, hot delicious nutritionally bal-
anced meals each and every day.

Our food is carefully planned with your dietary re-
quirements in mind. Upon admission, a dietitian will 
meet with you to determine your specific needs and 
discuss reasonable food preferences you may have. 

Our weekly menu is posted at each dining area.   
Serving schedules are within these time periods de-
pending on which dining room you are joining us:

Breakfast		 7:30 a.m. – 9:00 a.m.
Dinner		  11:30 a.m. – 1:00 p.m.
Supper		   4:30 p.m. – 6:00 p.m.

Each unit in the Mount View Tower features family 
rooms that can be reserved by any of our residents 
for home-like gatherings. Our Food Service Depart-
ment is available to cater all or part of the meal for a 
nominal fee. We also welcome carry-ins. To reserve 
these rooms and meals, contact the Mount View Care 
Center office with at least one-week advance notice.

Guest Trays are available for $5 if you would like 
to dine with your loved one during meal times.

A la Carte Menu
Enjoy the flexibility to order a variety of items A La 
Carte, ensuring that you always have something 
delicious to enjoy, whenever you please. Whether it’s 
a quick snack between meals or a full-course delight, 
our menu offers a variety of delicious choices to suit 
your taste buds. Menu includes:

Breakfast  
Cold Cereal 
Toast/English Muffin 
French Toast/Pancake 
Scrambled Eggs 
Oatmeal 
Cream of Wheat

Lunch/Dinner 
Hamburger 
Sandwich

Side Orders 
Misc. Salads 
Yogurt/Fruit 
Mashed Potatoes 
Cottage Cheese 
Soup

Desserts 
Cookies 
Sherbet/ Ice Cream 
Pudding

Personal Food  
& Beverage Items

Refrigerators are located on each unit in 
which a limited quantity of personal food/
beverage items can be maintained.  Non-
perishable food items in resident rooms 
are to be kept in sealed storage contain-
ers, i.e. tins.  In order to maintain compli-
ance with Nursing Home and food safety 
requirements, the facility has established 

timeframes for storage of food/beverages.  
We understand that these timeframes 

may be different than what individuals are 
accustomed to in their homes; however, 

the facility is held to regulatory standards.  
If food/beverages are brought in, please 
limit quantities such that products can be 
consumed within these timeframes.  Staff 

do check neighborhood refrigerators daily.  
Expired items will need to be disposed of.  
In the course of daily routines, perishable 
or expired nonperishable food/beverage 
products in resident rooms that are de-
termined to be inedible will be brought 
to the attention of the Social Worker for 

appropriate discussion with resident/family 
and disposal of item.
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Food, Beverages  
& Nutritional Services

Infection  
Prevention
Healthcare-associated infections can cause signif-
icant pain and discomfort for residents in nursing 
homes and can have significant adverse conse-
quences.  Mount View Care Center has a robust In-
fection Prevention and Control Program that focuses 
on keeping our residents, families, and staff safe 
from different types of harm. Here are some import-
ant topics you should know about in our infection 
prevention programming:

Preventing Infections:
Most germs are spread by contaminated hands so 
please wash or sanitize your hands before interact-
ing with your loved ones.  Respiratory infections 
can be stopped by sneezing or coughing into your 
elbow.  In general it’s best to stay home if you’re 
sick and avoid contact with our residents.

Antibiotic Stewardship
Antibiotic stewardship refers to a set of com-
mitments and actions designed to optimize the 
treatment of infections while reducing the adverse 
events associated with antibiotic use.  This can be 
accomplished through improving antibiotic pre-
scribing, administration, and management practic-
es thus reducing inappropriate use to ensure that 
residents receive the right antibiotic for the right 
indication, dose, and duration.

Antibiotics are important for treating you when 
you definitely have an infection, but unneeded 
antibiotics can do more harm than good.  Before 
taking an antibiotic, it is important to understand 
how antibiotics could harm or hurt you.  Ask your 
doctor or nurse about the benefits and risks of 
taking an antibiotic.

Visitation During Outbreaks:
During an infectious disease outbreak, while not 
recommended, residents who are on precautions can 
still receive visitors. In these cases, before visiting 
residents, visitors should be made aware of the 
potential risk of visiting and precautions necessary to 
visit the resident. Visitors should adhere to principles 
of infection prevention and abide by posted signs 
about wearing personal protective equipment.

FOR ADDITIONAL  
VACCINATION INFO  

SCAN HERE

Vaccinations:
Vaccinations are essential to the health and 
well-being of nursing home residents.  Vac-
cination is one of the most convenient and 
safest preventive care measures available.  
Vaccination information can be found at 
the US Department of Health and Human 
Services Centers for Disease Control and 
Prevention website.  Mount View Care 
Center offers our residents a variety of vac-
cines.  You will be educated prior to any 
immunization with the benefits and side ef-
fects.  You always have the opportunity to 
refuse any immunizations.



Navigating concerns surrounding durable power of 
attorney for health care, guardianship, and protective 
placement can be complex and crucial. Understand-
ing these legal mechanisms is essential for ensuring 
that individuals’ rights and interests are protected. 
Advanced directives assist people ensuring their wish-
es are respected in times of incapacity or need for 
intervention. By exploring these topics and seeking 
guidance as needed, individuals can make informed 
choices that align with their values, preferences, and 
long-term goals, thereby enhancing their quality of 
life and ensuring their dignity and autonomy are up-
held throughout their healthcare journey. 

ADVANCE DIRECTIVES
Advance Directives, granted by the Self-Determination 
Act, empower individuals to make healthcare decisions 
and establish preferences through documents like the 
Power of Attorney for Health Care. Residents can seek 
staff guidance to ensure these directives reflect their val-
ues, providing peace of mind in all circumstances.

GUARDIANSHIP & PROTECTIVE PLACEMENT
Guardianship, appointed by courts, oversees individuals 
deemed incapable of independent management, handling 
financial affairs and decision-making. Protective placement 
is essential for long-term nursing home care and is facili-
tated by the Protective Services Department, ensuring the 
individual’s best interests are upheld.

POWER OF ATTORNEY FOR FINANCES
Power of Attorney for Finances grants mentally compe-
tent adults the ability to designate agents for financial 
matters, especially advisable for long-term planning. 
Social Workers facilitate the completion of these doc-
uments, offering immediate benefits for nursing home 
residents. Legal professionals should review to align with 
individual needs.

POWER OF ATTORNEY FOR HEALTH CARE
Power of Attorney for Health Care empowers individuals 
to appoint medical decision-makers following incapacity. 
Social Workers assist in these vital documents, offering 
comprehensive guidance on life-sustaining treatments. 
Regular reviews ensure alignment with evolving health-
care needs and preferences.

Sexuality
Mount View Care Center upholds resi-
dents’ rights regarding sexual expres-
sion, orientation, and gender identity 
as essential aspects of individual digni-
ty, which remain unchanged by age or 
residence in a long-term care facility. We 
recognize affection, romance, maintain-
ing physical appearance, and the desire 
to feel attractive as natural expressions 
of this. During admission, residents have 
the opportunity for a private discussion 
regarding these matters and are invited 
to provide preferences on gender iden-
tification and pronoun usage via a brief 
questionnaire. While many will experi-
ence no changes to their daily interac-
tions, this approach ensures heightened 
awareness and respect for individual 
identities. Participation in the assess-
ment is voluntary, and residents are not 
obliged to answer any questions they 
find uncomfortable. Our focus remains 
on delivering the highest quality of care 
with sensitivity and respect. For further 
inquiries or feedback, residents and 
their families are encouraged to reach 
out to our Social Workers.

Legal Decision Makers   
& Advanced Directives
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Resident Financial  
Information & Services
Our finance and business office, located in the Mount View Administration office, is here to assist you with 
understanding your charges, billing procedures, and insurance claims. Your daily nursing home care rate is 
determined by your room location and any specialized services you require. This rate encompasses room 
and board, nursing services and supplies, social services, activity therapy, laundry, and housekeeping. How-
ever, certain services such as medical treatments, medications, laboratory and X-ray services, dental visits, 
therapies (PT,OT,ST), psychiatric and psychological services, and medical transportation incur additional 
charges. Occasionally, certain medical supplies like enteral feedings and ostomy supplies may be billed sep-
arately, with notification provided when such situations arise.

We will handle billing Medicare, private insurance, Med-
icaid, or you directly for the daily rate and any additional 
charges incurred. Accurate information upon admission 
is crucial. While we accept Medicare assignment, you are 
responsible for Medicare, insurance co-payments, and 
deductibles. You remain responsible for care payment 
until state or federal payment eligibility is established or 
discontinued, or until insurance payments are received 
or discontinued. In cases where you’ve made a private 
payment for a service later covered by another source, 
our billing department will offer options such as issuing a 
refund check, applying the amount to current or outstand-
ing balances, or using it toward future care. For inquiries 
regarding charges, billings, and refunds, please contact 
the Enrollment Benefits Specialist at 715.848.4415.

GIFTS/FINANCIAL TRANSACTIONS
As caregivers, we are required to provide services 
within certain ethical boundaries.  This includes our 
facility policy that gifts from residents to individual 
employees cannot be accepted.  It also restricts the 
exchange of money with staff for services rendered or 
the buying/selling of other items.  Should you or your 
family desire to express your appreciation to the facil-
ity and staff, please discuss the appropriate allowable 
options with your social worker.

 RESIDENT FUNDS
If you wish to have the facility assist in managing funds, 
you will be asked to open an interest-bearing Resident 
Fund Account through our Finance Department.  With-
drawals may be made Mon. - Fri. from 8am - 4pm at 
the Mount View office or the Cashier’s office. Quarterly 
statements will be sent.  You may obtain balance info at 
other times by contacting the Resident Funds Cashier at 
715.848.4407 during normal business hours.  To keep 
money secure in your rooms, a locked box is available.
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"Understanding your charges is crucial 
for a transparent billing process. Our 
finance and business office is here to 

assist you every step of the way."



Emergency Alerts & 
Response Information
In case of an emergency, North Central Health 
Care activates a series of plain language codes 
and notifications to safeguard the well-being of 
all employees and residents. Should you hear 
any of the alerts broadcasted over the overhead 
speaker, please stay calm. Our staff will direct 
you on the appropriate response, considering 
the nature of the situation and its impact on your 
specific area or floor. Once an “ALL CLEAR” is 
announced for any emergency scenario, affected 
areas can resume their normal activities. Severe 
weather areas and tornado shelters are posted 
throughout the building.
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Property Rules 
North Central Health Care is a smoke free/ 
tobacco free campus - this includes vaping. 
No weapons or illegal substances are al-
lowed on the property.

Safe Lifting Environment
Mount View is a Safe Lifting Environment; 
please adhere to the following guidelines:

•	 Manual lifting of patients is discouraged ex-
cept in medical emergencies or threatening 
situations.

•	 Patient self-mobility and independence are  
encouraged whenever practical.

•	 Safe handling equipment, including elec-
trically powered patient lifts may be used 
to assist you



Emergency Alerts & 
Response Information
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Get involved at 
Resident Council

The Resident Council provides you with an op-
portunity to get together and to discuss concerns, 
to give input regarding your environment and to 

assist you with projects and activities.  A full council 
meeting is held every three months and sub-com-

mittee meetings are held monthly.  Your Social 
Worker or Life Enrichment Coordinator can help 

you with any information or questions.

MVCC Resident  
Satisfaction Surveys

Your experience with us matters greatly. We col-
laborate with NRC Health to gather feedback 
from residents and their families about their 
satisfaction with our facility. You will be con-
tacted via email, text message, or phone call 

to participate in an assessment and share your 
thoughts. Your valuable feedback enables us to 

continuously improve our care services.

Medical Records
You may ask to review your records at any time.  Your nurse and/or so-

cial worker will arrange this and be available to answer any questions. 
Your medical record is confidential information and is only seen by 

those persons involved in your care and treatment and to officials, 
surveyors, or auditors as authorized by Wisconsin law.  Family 

and others may review records with written informed consents, 
reasonable notice, and during reasonable business hours.  

Copies of records are available for a reasonable charge. 



Sharing your 
Concerns & Grievances
Our facility is committed to providing efficient, 
quality care, which is always respectful of the 
individual and dedicated to customer service.  

We are always open to suggestions for im-
proving services in the efforts to provide you 
excellent care.  You or your family has the right 
to comment, to express concerns, or to voice 
a grievance (complaint) about your treatment, 
care, management of funds, or violation of 
rights, without discrimination or reprisal.  You 
may report a comment, concern, or grievance at 
any time with any staff member or outside agen-
cy of your choice.
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SCAN FOR MORE
INFO ON HOW TO 

REPORT A CONCERN

Care Conferences
After moving into Mount View Care Cen-
ter you and/or your loved ones will be in-
vited to attend a care conference.  Here’s 
a few things you should know about these 
important meetings:

What is a Care Conference?  
A Care Conference is a meeting, host-
ed annually or when there is a change 
in condition, to review and update our 
plan of care for you or your loved one.  
Care conferences can also be held any-
time at your request.  

What happens at a Care Conference?
The team caring for you or your loved one 
will provide you with updates, discuss any 
questions or concerns you may have, and 
review the current plan of care. 

What is a plan of care?
A plan of care, is an individualized guide 
we use at Mount View to outline the 
care we provide. It includes approach-
es to meet goals, assistance levels and 
individual life stories for each resident.

How can I prepare?

Your input is important to us, and we look 
to you for guidance on vital information 
such as previous habits, history, likes and 
dislikes and many other things.  At the 
meeting you can take notes, ask ques-
tions, or get clarification on any items 
affecting you or your loved one.  Please 
remember if something comes up before 
a care conference come to us right away 
and don’t wait.  We hope to address any 
issues as promptly as possible.   



State & Local Contact Information

Ombudsman  
For concerns about nursing home care

Board of Aging & Long Term Care
5452 US Hwy 10 East Suite F	
Stevens Point, WI  54481-8560

Toll Free: 800.815.0015		
Phone:  715.345.5344 
Fax:  715.345.5218
Website:  longtermcare.wi.gov
Hours: 8am – 4:30pm, Monday – Friday

Wisconsin Coalition for Advocacy
For individuals with developmental disabilities/ mental illness

131 West Wilson Street, Suite 700
Madison, WI  53703

Phone:  608.267.0214 
Toll-free:  800.928.8778
TTY:  888.758.6049
Fax:  608.267.0368	

	

Aging & Disability Resource Center
Information related to aging or living with disabilities

Aging & Disability Resource Center
2600 Stewart Ave, Suite 25 
Wausau, WI  54401

Phone:  715-261-6070 		
Web:  http://www.adrac-cw.com 

MC Economic Support Department
For questions and complaints regarding medical assistance

Phone:  715.261.7564

WI Department of Health Services (DHS)

Division of Quality Assurance
For concerns about your care in the nursing home

Regional Office
2187 North Stevens St., Suite C
Rhinelander, WI  54501

Phone:  715.365.2800 	  
Fax:  715.365.2815

State Office:	 	
Madison, WI

Phone:  608.266.8481
TDD:  608.266.7376

			 

Medicaid Fraud and Elder Abuse Unit
Office of Attorney General

800.488.3780  		

Medicare Fraud
Office of Inspector General Hotline

Phone:  1-800-447-8477		
Fax:  1-800-223-2164 (up to 10 pages)
E-Mail:  HHSTips@oig.hhs.gov

	

Mount View Care Center Contact Numbers
Nursing Home Administrator..715.848.4307

Director of Nursing................. 715.848.4303

Director of Food Service......... 715.848.4511

Maintenance, Grounds........... 715.261.6980

Housekeeping.........................715.848.4349

Laundry....................................715.848.4431

Admissions Coordinator..........715.848.4373

Enrollment Benefit Specialist...715.848.4415

Life Enrichment Coordinator...715.848.5104

Mount View Care Center............. 715.848.4300

Therapy....................................... 715.848.4306

Mount View Care Center Units
2nd Floor..................................... 715.848.4312

3rd Floor...................................... 715.848.4334		

4th Floor...................................... 715.848.4566		

2 North.........................................715.848.4314

2 South.........................................715.848.4332		
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